FORTRESS

— RAILING PRODUCTS —

Fe?6 Steel Railing Warranty
Fortress Railing Products warrants its FortressShield protected Fe2® Residential Steel Railing products and accessories to be free from
manufacturing defects in materials and workmanship to the original consumer purchaser for a period of 15 years from the date of
purchase. In addition to manufacturing defects, this Limited Warranty covers cracking, peeling, and blistering of the finish and extensive
corrosion of the Fe?® Residential Steel Railing products. Corrosion is termed extensive when there are multiple rust-through perforation
instances on the same piece of product.

This warranty does not cover damages caused by abnormal or improper use, improper product application, accident, alteration, welding,
neglect, abuse, vandalism, lawn care equipment damage, abrasion, harsh chemicals, pool chemicals or chemicals for ice removal, air
pollutants, improper service of installation or lack of service, building settlement, or damage caused by flood, fire or acts of God. Surface
corrosion from scratches, nicks, and dents are not covered. For product located within 1 mile or less from the coast line, this Limited
Warranty is for a period of 1 year from the date of purchase. FortressShield protected Fe?® Residential Steel Railing products that have
had direct contact with salt water are excluded from this warranty.

Care and Maintenance of Fortress Railing Products Powder-Coated Products and Surfaces:

e Immediately after installation of your Fortress Railing Products, clean powder-coated products and surfaces with a solution of
warm water and non-abrasive, pH neutral detergent solution. Surfaces should be thoroughly rinsed after cleaning to remove all
residues. All surfaces should be cleaned using a soft cloth or sponge.

e Ensure construction materials such as concrete, plaster, and paint splashes are removed immediately before they have a chance
to dry. Failure to remove these materials may cause damage to the powder-coated surfaces.

e The frequency of cleaning depends in part on the standard of appearance and also the requirements to remove deposits that
may cause damage to the powder film coating after prolonged exposure. Fortress recommends cleaning in three to four
monthly intervals all products and powder-coated surfaces. In areas where higher traffic, increased atmospheric substances, or
other effects may occur, the time period between cleanings should be increased to monthly intervals.

e  WARNING: Do not use strong solvents such as thinners, or solutions containing chlorinated hydrocarbons, esters, or ketones.
Abrasive cleaners or cutting compounds should not be used.

The homeowner or contractor must submit a warranty claim online at https://www.fortressrailing.com/warranties/ and click on the
“SUBMIT A WARRANTY CLAIM” button. REQUIRED DOCUMENTATION INCLUDES: PROOF OF PURCHASE, 4-6 PHOTOS OF THE
PRODUCT AND JOBSITE, MANUFACTURING DATE CODE AND/OR LOT TAG, WHICH IS INCLUDED WITH ALL FORTRESS RAILING

PRODUCTS. The original consumer purchaser will be notified by Fortress Railing Products as to whether this warranty claim is
approved or denied.

Conditions and Exclusions of this warranty

THIS WARRANTY IS NOT TRANSFERABLE. THE AMOUNT OF YOUR RESTITUTION WILL NOT INCLUDE LABOR TO REMOVE EXISTING
COMPONENTS OR INSTALL THE REPLACEMENT COMPONENTS, SHIPPING CHARGES, SALES TAX, OR ANY OTHER CHARGES, NOR IS
FORTRESS RAILING PRODUCTS REQUIRED TO PROVIDE SUCH LABOR OR SERVICE.

THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES. FORTRESS RAILING PRODUCTS MAKES NO OTHER EXPRESS
WARRANTIES AND DOES NOT AUTHORIZE ANY OTHER PERSON OR AGENT TO MAKE ANY OTHER EXPRESS WARRANTIES. FORTRESS
RAILING PRODUCTS NEITHER ASSUMES NOR AUTHORIZES ANY OTHER LIABILITY OR OBLIGATION IN WARRANTY, INCLUDING WITHOUT
LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT TO THIS
PRODUCT. IN NO EVENT SHALL FORTRESS RAILING PRODUCTS BE LIABLE FOR ANY CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES
ARISING OUT OF OR CONNECTED WITH THE PURCHASE OF OR THE USE OF THIS PRODUCT FOR ANY BREACH OF WARRANTY.

This Agreement shall be governed by and construed in accordance with the laws of the State of Texas, without regards to its conflict of
laws. Any legal action arising out of the Agreement shall be litigated and enforced under the laws of the State of Texas. In addition, you
agree to submit to the jurisdiction of the courts of the State of Texas, and that any legal action pursued by you shall be within the
exclusive jurisdiction of the courts in the State of Texas, U.S.A.

SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSION MAY NOT APPLY TO YOU. THIS WARRANTY
GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS THAT VARY FROM STATE TO STATE. THIS WARRANTY IS
APPLICABLE ONLY TO SYSTEMS INSTALLED WITHIN THE CONTINENTAL UNITED STATES AND CANADA.


mailto:warranties@fortressrailing.com
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INFINITY PRODUCTS - 30 YEAR
LIMITED WARRANTY

11/01/2021

INTRODUCTION

At Fortress Building Products, we stand behind every product we sell. However, it is normal for all products to
age over time. Aging is a common occurrence for a product that is exposed to sun, rain, or any elements of
nature. Predicting the life of the Product can be challenging since no two installations experience aging factors
in the same way. The Product will age at different rates due to climate, UV index, quality of installation, usage,
and many other factors that can cause aging. Fortress Building Products has provided the Owner with this
Limited Warranty, subject to the terms and conditions set out herein to give the Owner peace of mind in the
event a manufacturing defect as outlined below. If, for any reason, the INFINITY Products-show signs of failure,

damage, or deterioration, immediately replace or repair such Products to avoid potential safety hazards.

DEFINITIONS

2.1 The following terms and definitions are used in this INFINITY Limited Warranty:

2.1.1.1 "Owner” - the original registered owner (i.e. the registered title holder) of the
immovable property where the INFINITY Products have been installed ("the Owner’s
Property”) at the time of the purchase and installation thereof;

2.1.1.2 "the INFINITY Products” or "Products(s)”- INFINITY Products used as Decking
or OJP Cladding in Rainscreen Applications

2.1.1.3 '"Fortress”— Fortress Building Products

2.1.1.4 "Residential Application™- the installation of the INFINITY Products in a single
family residence;

2.1.1.5 ‘"Commercial Application” — the installation of the INFINITY Products other than on
a single-tamily residence;

2.1.1.6 'Limited Warranty” - this INFINITY Products Limited Warranty.

2.1.1.7 ‘"Date of Original Purchase” — The 30 Year Limited Residential Warranty is
applicable on all Infinity product purchased on or after 11/01/2021. Infinity products
purchased prior to this date include a 25 Year Limited Residential Warranty. Visit
http.//www.fortressbp.com/warranties.
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MANUFACTURING DEFECTS

For a period of 30 years from the date of original purchase for Residential Application (and for a period of 15
years from the date of original purchase for Commercial Application) Fortress Building Products hereby
warrants to, and in favor of the Owner, that under normal use and proper service conditions, the INFINITY
Products shall be free from material manufacturing defects and shall not splinter, rot or suffer structural damage

from termites or fungal decay.

FADE RESISTANCE LIMITED WARRANTY FOR RESIDENTIAL APPLICATION

For a period of 30 years from the date of original purchase for Residential Application, Fortress hereby warrants
to, and in favor of the Owner, that the INFINITY Product’s color will not fade from light and exposure to the
elements of nature more than 5 Delta E (CIE) Units. While the INFINITY Product is designed to resist fading,
Fortress does not warrant the INFINITY Product to be fade-proof as no material is fade-proof when exposed

to UV rays and other elements of nature.

STAIN RESISTANCE LIMITED WARRANTY FOR RESIDENTIAL APPLICATION

5.1 For a period of 30 years from the date of original purchase for Residential Application, Fortress
hereby warrants to, and in favor of the Owner, that the INFINITY Products will be resistant to
permanent staining resulting from food and beverage items typically present on a residential
deck (e.g. mustard, ketchup, mayonnaise, barbeque sauce, soda, and coffee) spilled onto the
surface of the INFINITY Product, or from mold and mildew naturally occurring in the

environment.

However, no claim under this stain resistant warranty will be entertained unless the Owner shall

have followed the following directions -

5.1.1 within 1 week of exposure of the food or beverage to the surface of the INFINITY
Product or, in the case of mold and mildew, within 1 week of the first appearance of
the mold and mildew, the Owner shall have attempted to clean the affected area using
the cleaning procedures outlined in the Fortress Cleaning and Care Guide (available at

https://fortressbp.com/maintenance-care).
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5.1.2 if the stain is still unreasonably visible after completing the cleaning procedures
outlined in the Fortress Cleaning and Care Guide, the Owner must then have had the
affected area cleaned by a professional cleaner at the Owner’'s expense within
2 weeks of exposure of the food or beverage to the surface of the INFINITY Product
or, in the case of mold and mildew, within 2 weeks of first appearance of the mold

and mildew; and

5.1.3 if, after completing the directions in 5.1.1 and 5.1.2 above, the stain still remains
unreasonably visible, the Owner must lodge a claim in writing (as more fully set out in
the Warranty Claims Procedure in 8) within 30 days after the professional cleaning was

completed.

5.2 Fortress does not warrant that the INFINITY Product is stain-proof and does not provide warranty
coverage from spilled food or beverage substances, or from mold and mildew, if the stained product
is not promptly and properly cleaned as set out in 0 outlined above, and in accordance with the
Fortress Cleanin and Care Guide (available at https://fortressbp.com/maintenance-care).
Additionally, because mold and mildew can settle and grow on any outdoor surface, including this
INFINITY Product, the Owner should periodically clean and remove dirt and pollen from the
INFINITY Product that can feed mold and mildew.

6 TRANSFERABILITY

Should the Owner sell, donate, bequeath and/or alienate the Owner’s Property to a third party ("the Owner’s
successor-in-title”) within 5 years from the date of original purchase, then this Limited Warranty shall be
capable of a ONCE OFF transfer to the Owner’s successor-in-title. To avoid any doubt this Limited Warranty is

not capable of transfer after a period of 5 years from date of original purchase.

7 EXCLUSIONS FROM THIS LIMITED WARRANTY

7.1 Fortress does not warrant against, and is not responsible for and no express or implied warranty

shall be deemed to cover any INFINITY Product defect of whatsoever nature attributable to:

7.1.1 improper installation of the INFINITY Product and/or failure to abide by the installation
guidelines for the INFINITY Product;
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7.1.2

7.1.3

7.1.4

7.1.5

7.1.6

7.1.7

7.1.8

7.1.9

7.1.10

COMPOSITE DECKING

use of the INFINITY Product beyond normal use and service conditions, or in an
application not recommended by the INFINITY Product guidelines or installation

instructions and/or local building codes;

movement, distortion, collapse or settling of the ground or the supporting structure on
which the INFINITY Product is installed;

any an event of force majeure, including any act of God (such as flooding, hurricane,

earthquake, wind, hail, tornado, lightening, etc.);

any environmental condition, including, but not limited to, air pollution, and mold and
mildew (except as expressly provided otherwise in this Limited Warranty for stain

resistance);

any staining or discoloration from foreign substances, including, but not limited to,
food, beverages, dirt, grease, oil, paint, coating materials, chemical substances, and
cleaners not approved for use in the Fortress Cleaning and Care Guide (except as

expressly provided otherwise in this Limited Warranty for stain resistance);

any staining or damage to the INFINITY Product caused by abrasive compounds of
acidic or basic pH, paints or stains, solvents, metallic rust or other abnormal deck use
items, and non-food and non-beverage substances, including, but not limited to,

biocides, fungicides, plant food or bactericides, motor oil and suntan/sunscreen lotions;

normal weathering (defined as natural efflorescence, exposure to sunlight, weather
and atmospheric conditions which causes any colored surface to gradually fade, chalk,

accumulate dirt or stains) and variations or changes in color of the INFINITY Product;

any fading or staining not on the surface of the INFINITY Product (i.e. the underside
or ends of the INFINITY Product);

improper handling, maintenance, upkeep, storage, abuse, neglect, or misuse of the
INFINITY Product by the Owner, any transferee or third parties (other than the once
off transfer to the Owner’s successor in title within the first 5 years of this Limited

Warranty);
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7.1.11 exposure to excessive heat sources (directly or indirectly), including, without limitation,
fire, reflected sunlight from low-emissivity (Low-E) glass or other enhanced or

concentrated solar reflectivity;

7.1.12 fabrication or remanufacturing by the Owner, transferee or third parties in any manner
whatsoever;

7.1.13 ordinary wear and tear, scratching or scuffing; and

7.1.14 impact from objects dropped or falling on the Product;

7.1.15 if paint, stain or other coating materials are applied to the INFINITY Product, or

7.1.16 if the surface of the INFINITY Products has been damaged or punctured, as a result,

of the use of a metal shovel; or

7.1.17 use of other sharp-edged tool. Such tools are not to be used to remove snow, ice, or
other debris from the surface of the INFINITY Product.

7.2 This Limited Warranty shall not cover, and Fortress shall not be responsible for, costs and expenses
incurred with respect to the removal of defective INFINITY Product or components, or the
installation of replacement INFINITY Product or components, including, but not limited to, labor,

freight or taxes.

7.3 The Owner is solely responsible for the determining the fitness, suitability and safety of the

INFINITY Products in connection with their use in any particular application.

8 WARRANTY CLAIM PROCEDURE

8.1 If the claim relates to the Limited Warranty on stain resistance, then the Owner must lodge the

Owner’s claim within 30 days from date of completion of professional cleaning accompanied by -

8.1.1 an invoice for, or written proof of, the professional cleaning specifying the name of the
professional cleaner, the description of the cleaning process and the date of completion

of the cleaning process;
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8.1.2 an invoice for, or written proof of, the purchase of the INFINITY Product and the date
thereof;
8.1.3 a description of the occurrence giving rise to the stain;
8.1.4 a photograph of the stained product; and
8.1.5 a copy of this Limited Warranty
8.2 Claims for all other defects covered by this Limited Warranty must be lodged within 30 days of the

discovery/manifestation of the alleged defect accompanied by —

8.2.1 an invoice for, or written proof of, the purchase of the INFINITY Product and the date
thereof;
8.2.2 a description of the alleged defect;
8.2.3 a photograph of the alleged defective INFINITY Product; and
8.2.4 a copy of this Limited Warranty.
8.3 All claims must be submitted to Fortress Building Products via the Warranty Claim Form available

at the following URL: https://fortressbp.com/warranty-claim-form

8.4 Under no circumstances shall claims be entertained after the respective expiry dates of the Limited

Warranties set out in 3, 4 and 5 above.

8.5 Upon confirmation of a valid claim hereunder, Fortress, at its sole option, will —
8.5.1 provide an authorized repair of the defective INFINITY Product;
8.5.2 replace the defective INFINITY Product; or
8.5.3 subject to the recovery rates set out in 9, (the "Recovery Rates”) refund the full, or
a portion of, the purchase price paid by the Owner for such defective INFINITY Product
(not including the cost of its initial installation).
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8.6 Replacement material will be as close as possible in color, design and quality to the original material
as reasonably possible, in Fortress discretion and determination, but Fortress does not guarantee
an exact match as colors and design may change.

8.7 Should Fortress elect to replace the defective INFINITY Products, the replacement products will be
guaranteed on the same terms and conditions as set out in this Limited Warranty for the remaining
warranty periods. I.e. from date of replacement to the respective expiry dates of the Limited
Warranties set out in 3, 4 and/or 5 above, as the case may be.

8.8 If Fortress is providing replacement materials, Fortress may elect to replace the defective INFINITY
Product in accordance with the Recovery Rates set out in 9 OR Fortress may elect to refund the
portion of the original purchase price of the defective INFINITY Product in accordance with the
Recovery Rates set out in 9.

9 RECOVERY RATES APPLICABLE TO INFINITY PRODUCTS

If a valid claim is accepted, recovery will be prorated in accordance with the Recovery Rate Schedule
for Residential Application or the Recovery Rate Schedule for Commercial Application set out below.

RECOVERY RATES FOR
RESIDENTIAL APPLICATION
Year of Claim Recovery
0-10 100%
11-13 80%
14-16 60%
17-19 40%
20-22 30%
23-25 20%
26-30 10%
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RECOVERY RATES FOR
COMMERCIAL APPLICATION
Year of Claim Recovery
0-10 100%
10-11 80%
11-12 60%
12-13 40%
13-14 20%
14-15 10%

10 NO OTHER WARRANTIES

10.1

10.2

10.3

This Limited Warranty comprises Fortress’ entire warranty and Fortress makes no other warranties (oral
or written) and does not authorize any other entity, person or agent to make any other warranties on
its behalf, or to modify, expand or add to this limited warranty. All other warranties, whether express
or implied, including, but not limited to, any implied warranties of merchantability or fitness for a
particular purpose are expressly disclaimed. all implied warranties, including warranties of
merchantability and fitness for a particular purpose, not effectively disclaimed or prohibited by
applicable law from being disclaimed, are limited to the applicable statute of limitations and in no event

will extend beyond the applicable warranty period.

Under no circumstances shall Fortress be liable for any consequential, special, or incidental damages
arising out of or connected with the purchase or use of the product or for any breach of warranty, and
Fortress’ liability with respect to a product defect shall in no event exceed the replacement of such

product or refund of the purchase price, as described above.

Some States (or Provinces) do not allow limitations on how long an implied warranty lasts and/or the
exclusion or limitation of incidental or consequential damages, so the above limitations or exclusions
may not apply to the Owner. This Limited Warranty gives the Owner specific legal rights, and the

Owner may also have other rights that vary from State to State (or Province to Province).
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11 CHOICE OF LAW

This Limited Warranty shall be governed by and construed in accordance with the laws of the State of Texas,
without regard to conflict of laws. Any legal action arising out of this Limited Warranty shall be litigated and
enforced under the laws of the State of Texas. In addition, the parties to this Limited Warranty agreement
agree to submit to the jurisdiction of the courts of the State of Texas, and that any legal action pursued

hereunder shall be within the exclusive jurisdiction of the courts in the State of Texas, U.S.A.
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EVOLUTION STEEL DECK FRAMING - 25 YEAR

LIMITED WARRANTY FOR GALVANIZED AND POWDER COATED COMPONENTS

INTRODUCTION

Fortress Building Products warrants its Evolution Steel products and accessories to be free from manufacturing
defects in materials and workmanship. Furthermore, this limited warranty maintains that this product will retain its
structural integrity. The term of this limited warranty is 25 years from the date of purchase to the original
purchaser.

This warranty does not cover damages caused by abnormal or improper use, improper product application, shipping
damage, accident, alteration, welding, neglect, abuse, vandalism, lawn care equipment damage, abrasion, harsh
chemicals, pool water, pool chemicals, chemicals for ice removal, air pollutants, third party attachments such as
roofing, swings and hammocks, additions of woody vines such as wisteria, damage caused by flood, fire, or acts
of God. Surface fading and surface corrosion from scratches, nicks, and dents are not covered.

This warranty does not cover damages caused by direct contact with salt water or product installed or stored within
1 mile of salt water. Evolution Steel products installed under the surface of, within the flood zone of, or exposed
to the constant spraying of any body of water are excluded from this warranty.

Fortress Building Products does not warrant against nor is responsible for any defects caused by improper
installation, not following the Evolution maintenance requirements, exceeding design limitations, and/or
movement caused by ground settling. This warranty is also void if product is not installed in accordance
with local laws and building codes. Rust or corrosion on any surface on or around the frame installation,
caused from steel shavings and/or chips left-over from the steel cutting process, is NOT covered by this
warranty.

MAINTENANCE REQUIREMENTS FOR GALVANIZED AND POWDER COATED EVOLUTION STEEL
PRODUCTS AND SURFACES:

e As product is installed, all cut ends must be cleaned with a file to remove all burrs and completely covered
with a minimum of (3) three coats of Fortress Black Sand Touch-Up Paint.

e As the product is installed, remove all debris from inside the parts by holding them vertical and bumping
one end against a solid surface. Not removing the debris may cause staining to surrounding surfaces.

e All nicks, scratches, dents, etc. that expose the steel must be completely covered with a minimum of (3)
three coats of Fortress Black Sand Touch-Up Paint.

e If rust occurs on the surface, it must be cleaned and painted. To clean the rusted area, sand the affected
surface with 400 grit sandpaper and apply (3) three coats of Fortress Black Sand Touch-up Paint.

¢ During installation and any subsequent alterations, all steel shavings and/or chips resulting from the
cutting process must be removed from the job site. Not removing steel shavings and/or chips could result
in the staining of surrounding surfaces.
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¢ Ensure all construction materials such as concrete, plaster, and paint splashes are removed immediately
before they have a chance to dry. Failure to remove these materials may cause damage to the
galvanized and powder-coated surfaces.

¢ Do not use strong solvents such as thinners, or solutions containing chlorinated hydrocarbons, esters,
or ketones. Abrasive cleaners or cutting compounds cannot be used.

To file a warranty claim, the consumer purchaser must complete the proper paperwork, which can be found and
submitted at https://fortressbp.com/warranty-claim-form. If there are questions, Fortress Building Products can
be contacted directly via phone at 1-866-323-4766. The consumer purchaser will be notified by Fortress Building
Products as to whether the warranty claim is approved or denied.

CONDITIONS AND EXCLUSIONS OF THIS WARRANTY

THE AMOUNT OF YOUR RESTITUTION WILL NOT INCLUDE LABOR TO REMOVE EXISTING COMPONENTS
OR INSTALL THE REPLACEMENT COMPONENTS, SHIPPING CHARGES, SALES TAX, OR ANY OTHER
CHARGES, NOR IS FORTRESS BUILDING PRODUCTS REQUIRED TO PROVIDE SUCH LABOR OR SERVICE.

The proration schedule below applies to all Galvanized and Powder Coated Evolution Steel products:

1-7 Years 100% Replacement
8-14 Years 80% Replacement
15-20 Years 70% Replacement
21-25 Years 60% Replacement

THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES. FORTRESS BUILDING PRODUCTS
MAKES NO OTHER EXPRESS WARRANTIES AND DOES NOT AUTHORIZE ANY OTHER PERSON OR AGENT TO
MAKE ANY OTHER EXPRESS WARRANTIES. FORTRESS BUILDING PRODUCTS NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER LIABILITY OR OBLIGATION IN WARRANTY, INCLUDING WITHOUT LIMITATION, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT TO
THIS PRODUCT. IN NO EVENT SHALL FORTRESS BUILDING PRODUCTS BE LIABLE FOR ANY CONSEQUENTIAL,
SPECIAL, OR INCIDENTAL DAMAGES ARISING OUT OF OR CONNECTED WITH THE PURCHASE OF OR THE USE
OF THIS PRODUCT FOR ANY BREACH OF WARRANTY.

This Agreement shall be governed by and construed in accordance with the laws of the State of Texas, without
regards to its conflict of laws. Any legal action arising out of the Agreement shall be litigated and enforced under
the laws of the State of Texas. In addition, you agree to submit to the jurisdiction of the courts of the State of
Texas, and that any legal action pursued by you shall be within the exclusive jurisdiction of the courts in the
State of Texas, U.S.A.
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SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, OR THE EXCLUSION
OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSION
MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER
RIGHTS THAT VARY FROM STATE TO STATE.
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