
This product is warranted to the original purchaser to be free from defects in 
material or workmanship for a period of 1 Year from the date of the original 
retail purchase.

This limited warranty is non-transferable and only applies to products pur-
chased and installed in the United States. 

This limited warranty excludes all industrial, commercial, and business usage. 
Proof of purchase (original sales receipt) from the original purchaser, Descrip-
tion and pictures of defect, model number or model description must be pro-
vided to MORTIX for all warranty claims and MORTIX IS NOT responsible for 
labor cost, removal, or installation costs. 

This limited warranty shall not apply to goods which have been subject to acci-
dent, negligence, improper installation, product abuse, product misuse, or use 
of cleaners containing abrasives, alcohol or other organic solvents, whether 
performed by a contractor, service company, or yourself, are excluded from this 
warranty.

All warranty claims must be made through the retailer where the product was 
originally purchased. A purchase receipt or other proof of purchase is required 
to process all warranty claims. The model number and part numbers found 
within the assembly instructions will be required when submitting any parts 
requests or warranty claims. We reserves the right to make substitutions to 
warranty claims if parts or unavailable or obsolete. We shall not be liable for 
loss of use of the product or other consequential or incidental costs, expenses 
or damages incurred by the consumer of any other use. The user assumes all 
risk of injury resulting from the use of this product. 

This warranty is expressly in lieu of all other warranties, expressed or implied, 
including warranties of Merchant ability or fitness for use to the extent permit-
ted by Federal or state law. Neither we nor any of its representatives assumes 
any other liability in connection with this product. 

ADDITIONAL RIGHTS:
If you have any questions or concerns regarding technical support, installation 
or our warranty, please contact us as provided above at niamh_p_hunt-
er@outlook.com.

niamh_p_hunter@outlook.com


