kobiworks

LIMITED WARRANTY

This warranty applies to all KOBIWORKS products purchased after
01/22/2023 at The Home Depot.

KOBIWORKS warrants to the original customer or commmercial
customer, as applicable, that the product will be free from defects in
material and workmanship for the applicable period specified below.
This warranty is not transferable and applies only to products that are
installed in the United States of America and Canada. Contact details
are listed below.

Product Line | Warranty Period Service Contacts
Shower Door | 10-year Itd. warranty from D.O.P cs@kobiworks.com
Tub Door 10-year Itd. warranty from D.O.P cs@kobiworks.com
LED Mirror 5-year Itd. warranty from D.O.P cs@kobiworks.com

PROCEDURES

KOBIWORKS will; atjit's sole discretion, repair or replace, free of charge
during the applicable warranty period as stated above. Any product
covered by this warranty that proves defective in material and/or
workmanship undéer normal installation, use and service.

COVERAGE

Any labor fee incurred to repair, replace, install or remove the product
are not covered by this warranty. This warranty also does not cover any
damage resulting from reasonable wear, accidents, outdoor use,
misuse, abuse or incorrectly performed installation, maintenance or
repair, including failure to follow the care and cleaning instructions will
not be covered by KOBIWORKS.




We reserve the right to make substitutions to warranty claims if parts
are unavailable or obsolete. And we should not be liable for loss of use
of the product, incidental cost or any extra expenses that may occur by
the consumer of any other use.

This warranty replaces all other warranties, both explicit and implied,
including those of merchantability or suitability for a particular
purpose, to the extent that federal or state laws allow. Neither our
company nor our representatives will bear any additional liability
related to this product. Before acquiring this product, ensure it aligns
with the legal requirements of your locality. Certain jurisdictions do
not permit the exclusion or limitation of incidental or consequential
damages; therefore, the stated limitation on incidental damages
might not apply in your case. This warranty provides you with specific
legal protections, but you may also have other rights that differ across
various states.

To initiate a warranty claim, it must be filed through The Home Depot
Online where the initial purchase of the product was made. Proof of
purchase, such as a receipt or any other purchase confirmation, is
necessary to validate any warranty claims. For any requests concerning
parts or to proceed with a warranty claim, the model number or part
number, which can be located within the assembly instructions, must
be provided. Verification of the purchaser's identity is a prerequisite for
moving forward with the standard warranty procedures. Please note
that if the order has been fully refunded, the warranty will become
void.



