
Dear valued customer,

Thank you for choosing PULUOMIS. We strive to provide the highest 

quality products and services to our customers. However, if you 

encounter any issues with the product you have received, please 

feel free to contact us at our email address caixue0@yeah.net for 

the quickest resolution.[ps: The email prefix is the digit 0, not 

the letter o]

When contacting us, kindly include the following information:

1.Platform of purchase

2.Date of purchase

3.Detailed description of the issue encountered

4.Part number/name (if applicable)

5.Images or videos (if available) to assist us in understanding 

and resolving the issue more effectively

6.Desired resolution (if you are able to identify a specific part 

that needs replacement, please let us know)

7.Confirm if the shipping address for the replacement part is the 

same as the original address. If a change of address is necessary,

 please provide the new address.

We appreciate your cooperation and look forward to promptly 

addressing any concerns you may have.

Best regards,

PULUOMIS

Please read before installing



INSTALLATION INSTRUCTIONS

                                                        IF142-X
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