
Dear customer:
When you get this warranty card, please fill in the information truthfully.

(1) Failure and damage caused by improper use, improper operation and improper repair and transformation.
(2) Failure and damage caused by moving again after installation.
(3) Caused by fire, earthquake, flood, lightning, freezing and other natural disasters, public hazards and gas disasters 
     (sulfuric acid gas), hydrochloric acid, abnormal voltage obstacles and damages.
(4) Damage caused by other construction mistakes.
(5) In the absence of this warranty card.

The warranty card does not record user information, product model, date of purchase, or make any changes to what 
has been entered.

WARRANTY  CARD

Product Warranty Card

Name Date of defects

Defects Agent

Address and phone Product model

Date of purchaselnvoice number

Warranty period 1 year (from the date of purchase)

* This warranty is a guarantee that the product can be repaired or replaced. In case of product failure 
during the warranty period, please keep this  nty.

All shipments are carefully inspected and counted before leaving our distribution centers. Please inspect carefully on 
receipt of merchandise, noting any discrepancy or damage on the carrier's freight bill at that time.

We offer a 1-year Limited warranty on our bathroom products.

Defective products should be returned to place of purchase for replacement. Returns will be handled by product 
replacement.

Defects or damage caused to product by the consumer WILL NOT BE ACCEPTED.
Such situations include but not limited to:

* The warranty card will not be issued twice. Please keep it properly and do not lose it.


